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T.S. LINES JAPAN LIMITED

T.S. Container Lines (M) Sdn Bhd
Suite 6.02, Level 6, Menara Trend, IMS Tel: 603 — 3345 5800
NO. 68, Jalan Batai Laut 4, Taman Intan, 41300 Klang. Fax: 603 — 3345 5808 / 5898

Date: 20" July 2022

Dear All Our Valued Customer,

Re : No Show Fee

With ref to the above subject, please note with effective of 15 August 2022 we will revise and
implementing the above fee to avoid customers block book and double space reservation then
resulted in cargo cancellation in very last minute.

Please find the below :-

Any booking cancellation / short fall / roll over of booking within 7 working days, it will be
penalty and charge to the booking party.

No Show Fee RM100/200/200 — 20GP/40GP/40HQ
Service : Intra Asia Trade
Days : 7 working days upon vessel closing time

No Show Fee USD100/200/200 — 20GP/40GP/40HQ
Service : Trans-pacific and Canada Trade
Days : 7 working days upon vessel closing time

We need all customers assistance & cooperation to assist us to have better vessel space &
weight control and monitoring.
Your kind cooperation on this matter is highly appreciated.

Warmest Regards,
T.S. Container Lines (M) Sdn Bhd



